
119 West Berry Road, West Columbia, SC  29172 (803) 755-2760 
www.townofsouthcongaree.org 

 
 
 

CUSTOMER COMPLAINT FORM 
119 West Berry Road 

South Congaree, SC  29172 
 

 

 
 

 

 
Date: _______________________ Phone #: ________________________ 
 
Name: ______________________________________________________ 
 
Address: ____________________________________________________ 
 
City/State/Zip Code: ___________________________________________ 
 
Email Address: _______________________________________________ 
 
 

Nature of Complaint:  

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

________________________________________  
 

Signature: _____________________________ 
 

 
 

For Office Use Only: 

Signature of person receiving complaint: _______________________________    

Date received: ________________   

Action taken: _____________________________________________________ 
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